AR B A ME S A s B
AR L R S
Alien Resident Certificate (ARC) Online Application System
for Foreign and Overseas Chinese Students

HEEIHEH Application

1. FdE: AMEERA BAMEL L R R B s N, RISNEEET AT AE A, s EE T, AR 15 HREEESUR30HA), 7%

4R FHRARGHR I RS . AEUR B, BPUESI A% 2,000 JCE 10,000 SiAEEZ &%, Freshmen: Foreign and Overseas Chinese
students who enter

Taiwan with Resident Visas may apply through the online registration and certification system with an admission permit/notice or

certificate of enrollment and registration provided by the attending school within 15 days after arriving in Taiwan(because of COVID-
19 epidemic, now adjusted to 30 days ). The over-due penaltywill be TWD 2,000-10,000.

RESIDENT VISA VISITOR VISA

HAEEES SWITCH TO RESIDENT VISA

AlR15H APPLY FOR ARC APPLY FOR ARC
AIERRAE WITHIN 15 DAYS WITHIN 15 DAYS
ARC AFTER ARRIVAL AFTER ARRIVAL

AREERER (EES) AFTER ARC BEING ISSUED FOR 180 DAYS,
180H YOU ARE ELIGIBLE TO ENROLL
HOERENMAZ REF IN THE NATIONAL HEALTH INSURANCE PROGRAM

2. WGHA: BRI RS B 2 B, R R RSN AT 30 N, AR L H R RGTHR HAEHIHGE . Continuing
students: After acquiring a residence permit upon arriving in Taiwan and getting enrolled, the Foreign and Overseas Chinese students
who need to extend their stay in Taiwan due to academic requirements shall apply for a residence permit renewal online within 30 days

1



before the residence permit expires.



3. JEEMmE RIS E R, R RS S, The foreign and Overseas Chinese students who need to change information on
their residence permits shall apply for a residence permit alteration online.

® 43 [#1# Online Payment
1 B EHRRSHHEREBREEEZ %, sERIME TEENEAEEEH.: IERE—FIEERY: Mals—FrE.

After the online application is reviewed and approved by the National Immigration Agency, please make your payment for the
residence permit within 5 working days: TWD 1.000 for a one-year residence permit for Foreign student.

2. Fgedt [BFEMR] & TUGEE ] (R, 7-11, @S, OKMart) 587, SEEmE, HATLGEE. The system
provides payment options including “international credit card" and "payment at the four major convenience stores in Taiwan" (Family
Mart,7-Eleven, Hi-Life, Ok Mart). After the payment is completed, no refund will be made.

(1) BIEERAR: A TFeASERTBIERE R A BUEE <, ERFEHICB.  VISA. MasterCard {51 Ri#EATAR E&J % International
Credit Card: this platform does not support China Union Pay and American Express. Only JCB, VISA, and MasterCard are
accepted for online payment.

(2) VORHER: RSEERAT 2 2 3 T/ERIFRIEAIRA HEAI# .  Payment at the four major convenience stores in Taiwan:
Please note that it takes 2 to 3 working days for the whole transaction process to be completed and confirmed.




#£ Application Process

IEBESE L. {E8 A Eklag A Fill in rt?quired information
e 0. {7885 Verify E-mail
Register 3.% ) {8k Log-in to website

1 3
L.BREa B ERRR > R R RE R XHEGER Click online
s application ->First-time ARC application
EP iH 2 358 F{ERrEEE e Fill in and upload
Apglication required document
3.3%HZE4Z Send out for inspection

FEiy 1. E173881281EOnline Payment
;ns,',ec‘{;f,n 2.2 {%%512% Being Processed

3. BYEE=E R ARC ready for collect,

Finished application.




BEIRENEEM Create an Account

STEP 1| HiZlf48ht Application Website
https://coa.immigration.gov.tw/coa-frontend/student/entry

STEP2 | #H%E [ AP ELAME A= )

e TN ARBBRE
Cth Forelgn Students "\Vj NATIONAL IMMIGRATION AGENCY
and Overseas Chinese

2
students Foreign students and Overseas Chinese students
Mainland China, Hong Kong and Macao students
Nationals without registered household in the Taiwan Area (Students)

Online Application System

A Online Application
@ If students apply by themselves, please choose the type of identity first.
— ’
S — Foreign students and Overseas Chinese students Nationals without registered household in the Taiwan
S Area (Students)
Information For Foreigners In The office hours of the NIA's Service Line of Computer
Taiwan service centers nationwide Operation/ System Maintenance
Domestic : 0800-024-111 08:00 a.m.-17:00 p.m. 02-27967162
Overseas : 886-800-024-111 through the lunch hour from Monday to from 08:30 a.m. to 7:00 p.m.
Friday. Monday to Friday



https://coa.immigration.gov.tw/coa-frontend/student/entry

STEP 3

BHYE [EEMhRSE ]
Click “ Create an
Account”

y TERERHBBE

(@) rmasm. xpREE. BARERSER EENTR

Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application

Login to Your Account

Account

Password Forget Password?

b yCmr‘Z O change

Create an Account | Resend Confirmation letter

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St., Zhongzheng Dist., Taipei 100-66, Taiwan (R.0.C)

Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 ; Service Hours : Monday to Friday 08:30-19:00 ( GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111
(international)




STEP 4 | SHR A NFEARERL, ALK, ey
L Al

Fill in basic information

o ARMNE, XRALR. REHERPLREAHER

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -

and click “Register”. Register

TR G NMRSE

Fill in login ID:

isu+student ID Narve in Ohsese ~EAgFnh srname "Englad grvm nase “Mamonabty
ex: isu10912345a

BN S BRI SR AH [ "Date of furth "Gander Pangont No

Fill in login Password

(same as ID): i 4 e

isu+student ID
ex: isul0912345a

N ‘Logn Adtount Logn Passmdnd "R Enler Logn Pastmord
*RANX iR
*Must fill in Chinesename
oy 5




STEP 5

BT EAAHEANOR T
SASFEREREIE IR | AR,
T4 O MR 5%

Receive the verification
notification in your email
box, and click the link to
activate your account.

B E 5/ BB AA Please Verify your e-mail address = 442 x

niasys@immigration.gov.tw

o

NANCY CHOU %

freazEs MeI%EE: nancychou
ERRENINETBHILNENETRS  NBSIREHUETEHILRER - BRET HEEET

https://coatest immigration.gov.tw/coa-frontend/register/verify/nancychou/20190910154247332380
TEZEEEFNEEES .

AET#RE §/
Dear NANCY CHOU :

Your registration account number: nancychou

We have to verify your e-mail address, please click the link below to complete process:
[httos:/’./coatest.immiaration.aov.tw;’coa-frontend;‘reoister/verifv/nancvchou,f'201909101 54247332380

Please keep your account number in a secure manner.

National Immigration Agency, ROC(Taiwan)

TR

RE0H

E
2R3

ox.
k-




EBEB:EE IXH3E5 First-time ARC application

STEP 1

B [EAN]
Click “ Login”

o, TEREABBBER

(@) nmmovm xBREn. BFHERPLRLENTR

Students Online Application System

Alien Resident Certificate Application for Foreign Students and Overseas Chinese Students -
Individual Application

Login to Your Account

Account

Password

Create an Account | Resend Confirmation letter  Login

Copyright © NATIONAL IMMIGRATION AGENCY Address : No. 15, Guangzhou St, Zhongzheng Dist., Taipei 100-66, Taiwan (RO.C)

Enquiry hotline for computer operation/ Customer Service ( Six Lines ) : +886 (02)2796-7162 : Service Hours : Monday to Friday 08:30-19:00 (GMT+8)
Counter service hours: Monday to Friday 08:00-17:00, no lunch break. Service hotline for Foreigners in Taiwan: 0800-024-111 (domestic) or 886-800-024-111
(international)

by Gar2 Qs




STEP 2

BNZEETT T4 E A
am ] - T B R IR
Log in and click “Online
Application” —>
“First-time ARC
Application of Foreign
Students and Overseas
Chinese Students”

i

AXn, n;'g-'@jn”;'-'":
] i 9. (B bR R S R 48 2 4
@ f
g dents O Applicatio
0Do 0 Applicatio Online Pa 0 Download
5 pplication o
ToDo List \/
orelq (
d Overse
ase Stude
B poard
stensio
Important e : Released b Release Dat
mportan - a6 of AR eleased by elease Date
0 0
AR l.. aceme
MORE :
A. fa) n. p-A
0 reqgistered
AR
ARCfor Foreign Students ~ ARC Change Information
ange of AR
New Application ormatio
Application 1o
ore ae
Item Application ID d Oversea n No. Status Submission Date Actions
ase Stude
Application Awaiting Supplementary Documents
[tem Application ID Application No. Submission Date Actions

tutlean frantand faraian

ctidantlindiidial annh
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STEP 3

ERIE Ly B ER]

G N

1. [AMEAD 3¢ B4

2. [Bt. wHA ek L]

3. TCakft]

Choose your Identity,

Program of Study and

Status of Study and Click

“Send”

1. [Foreign Student] or

[Overseas Chinese

Students]

2. [Bachelor, Master or
PHD

3. TEnrolled)

ARC Application for Foreign Students and Overseas Chinese Students - Individual Application \/

1 [ Please select identity Please selot B
2 Program of Study Pleass select v
Status of Study Plaass selact [}

11




STEP 4

TR EAE T SR

Pl

> HERE ) Upload
Photo

> SRIBGHE A
Admission Letter

> &M E Passport
(Page of basic
information)

> JEEERH AN
& H Resident Visa
and the page that
bears the entry stamp
- J B s e s 9 H
Visa Issue Date
LI
Resident Visa Code
(Remarks)

> AETERE (ES
a4, ATH i»%ﬁh_%n
B ()
Proof of
accommodation (If
staying in the
University dorm, the

ARC Application for Foreign Students and Overseas Chinese Students - Individual Application \/

cation Deta
Upload Fhato | Chagse Fle | No hle ¢ Clear
‘Dbl
Forenn nese Student |
Program of Study
Bochalors Degres
S0l Pleasescleet ¥
SrEH "Status of Shady
e
Required Docs
|POF form ddee st siear. Mo woeds o 6 besdd )
smalerts
0 o 1ha %2 904 Lnglich
All gozuments are requirec 12 £can a3 uaioad both sides unless thase Blank side

12




Admission Letter or
Certificate of Enrollment
can substitute the lease.)
*1 G 2R/ N7 500KB
*Make sure each
document is less than
500KB.

“1. Admission Permit or Certificate

Ghoowa Fie | Mo Sis choean Cloa

*2. Passport

Choede File | Mo *iz chosen Clear

3. Resident Visa

Ghoaen Pim | 1in e choean Cica

*4, Proot of Accommaodation (Housing agr

LEhease Flie | No*

2 chesen Clear

eement, householid registration transcript, or cther related documents)

5. Other Supporting Documents (Optional)

Chooes i | Yin Fle choewn Cleor

m aum)

MAR 01 2020

% e il AN A

R
SRRE Sarency

wwé; e
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Wm“ = ™) a& ﬂn’.ﬁm s
L o wasxgug rEE R P -
Sy oo | @< | YOUrNAME o)
0 de W de 2 1 < (% - EE QT R) 2 HRAEE e
1&!%%«##”%%.& v
% | & ..T.# s WE4Rx=waE| Your rental place Address
©

page and back page

that include
Land Lord Name,

Note: Contract front
Tenant Name(Your
Name) and Address.

Fert age

W% EEFEYBPORAEE % ExEow® 4 = of
o o B o w @y o

Bl - AR EmE o Rl (HHEH) VRN e
BRWREYE (W& TL R o

BOE - RUQLET  XEHE - #KOE & HExf- ORKEERRY

BHE - VRELFRE - HEBRECE ¥ EREEEEEHE- IRE
NEENE - B REEORES! - M8 )RR R e

L2
- e

R - L#&Tlﬂo

R MERM DY - N R e EHEH IR ES

__+» ﬁes# :Lﬁafmanﬁuunaiu? TN
ikl belabaiiage . =

;m#.fﬁ&zﬁﬁnt aaaa&1$*ﬁtiﬁ&uuﬁ#ﬁ xmﬂqo‘ |

L (R v_ hmna Lord Name .r%if

v |4 % € L
mo ~ —lu._. M _=u Number m:% >&Rmm -
M © [4 % £ ﬁ..:rn.ﬂ_ <oS.ZmBa iz&#‘
£ « [T ErE - JID Number and ?E_.omm
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STEP 5

HNLUN s Bk
Fill in the following
required information:

>

1E & R Rkt
Residential Addressin
Taiwan

EAERKE : 900391 7
SH T B/ B 4-18%%
FRRERE : 900392 7
M ERAZ R EE 51557
FREMRIE © 900393 J#
AR RS 155
Minsheng
Campus:No.4-
18,Minsheng
Road,Pingtung
City,Pingtung  County
900391, Taiwan,R.O.C.
Pingshang Campus:
No. 51, Minsheng East
Road, Pingtung
City,Pingtung County
900392, Taiwan, R.O.C.
Pingshih Campus: No.

1, Linsen Road, Pingtung
City, 900393, Taiwan,

R.O.C.

D No. of Contact
Person in Taiwan
{Passport No. or ARC
No.)

@ rsethod of

Applicant information
® Name in Chinese
@Gencer FEMALE
@nNationasty
@!ssue Date of 2020/01/21
Resident Visa
@Highest Academic SENIOR SECONDARY
Qualification SCHOOL
Marital status UNMARRIED
e-mail

@ Name in English

@ Passport No.

ARC No. (Ul No.}

@Resident Visa Code

@5choo! Enrolied

Telephone No. in
Tai

huynhnhutran0601@gmail.com

in person (in Taiwan)

@Telephone No. of
Contact Person in
Talwan

@ Location of
Collection

FS

07-657T7TM

KAOHSIUNG CITY 2nd SERVICE CENTER

@ 0ate of Birth

@ vaiid Date of
Passport

@ Year of Study

@ Residential
Address in Taiwan

@Name of Contact
Person in Taiwan

@ Nationality of
Contact Person in
Talwan

15t Year

840 RETAREDS
B-R-u
BTAR

REPUBUC OF
CHINAITANWAN)

15




> fERHE N4
Name of Contact
Person in Taiwan
BeZdry Campus
Security Center

P = YN
Telephone No. of
Contact Person in
Taiwan
0912838499

> fEG A% N BEE
Nationality of
Contact Person
inTaiwan
fRERE] Republic
of China (Taiwan)

> $H#EJ730 Method of
Collection

BHEN (fE&iEEE)

In person (in Taiwan)
> SHig B Location of
Collection
PR ARFSUS

(Pingtung County
Service Center )

Applicant Information

® Name in Chinese

@Gencer

@Nationasty

@!ssue Date of
Resident Visa

@Highest Academic
Qualification

Marital status

e-mall

D No. of Contact
Person in Taiwan
{Passport No. or ARC
No.)

@ sethod of

in person (in Taiwan)

@ Name in English
FEMALE ® Passport No.

ARC No. (Ul No.)
2020/01/21 @Resident Visa Code
SENIOR SECONDARY  @School Enrolied
SCHOOL
UNMARRIED Telephone No. in

Talwan

huynhnhutran0601@gmail.com

@Telephone No. of
Contact Person in
Talwan

® Location of
Collection

@0ate of Birth

@ Vvaiid Date of
Passport

@ Year of Study

@ Residential
Address in Taiwan
@Name of Contact
Person in Taiwan

07-657TTM @ Nationality of
Contact Person in

Talwan

KACHSIUNG CITY 2nd SERVICE CENTER

A hiniet

15t Year

840 RETAHEDS

B-R-um

BTAR

REPUBUIC OF
CHINAITANAN)

16




STEP 6

KRR [ RHIA]
G HEHIE

Click “Send” to complete
application. You can check
application status in “To
Do List”.

To Do List \/

Bulletin Board

Important Subject Released by
MORE
New Application
ttem Application 1D Application No. Status
NANCY CHOU 108696500220 Jnder

Application Awaiting Supplementary Documents

ttem Application 1D Application No.

Release Date

Submission Date Actions

2019/09/10

Submission Date Actions

17




STEP7

FERHEER, SEF .
LELEE, RS @ email
AR ESE B R

The application and
processing status will show
“Under inspection” while
NIA reviews your case.
When the application is
approved, you will receive an
email regarding payment
information. Please
remember to check your
e-mail box.

HELLO ONE 1%
f122020/04/21555F THNEIENERER LBMAS,  EROT:
FREFEAE : HELLO ONEFIA

ERELEFBEER .

FNREERCERA  EAFSLEERT
ETCReIERARUER TIEREARSE R
I #-5% : 109696500210

=% © 096870033

EREITENREREEERENE -

B LR2FENREEF B0 #H -
FEREADEBREE

Dear HELLO ONE,

Your Application for "Online Application System for International Students and Overseas Chinese Students” on 2020/04/21 has been
accepted as follows:
Number of persons to enter Taiwan: HELLO ONE, 1 person(s).

The result of application to the National Immigration Agency:
Your application has been accepted and it is in the process of being reviewed.

Please remember your receiving number or group number of your application, or you can enter the online system to check the
processing status.
Receiving Number: 109696500210

You can log in the Online Application System for International Students and Overseas Chinese Students to check your application
and processing status.

Note: this is a letter automatically sent by the system. Please do not replay.
National Immigration Agency, Ministry of Interior, Republic of China (Taiwan)

18




Hig (4R band]

Click “Online Payment” — “Permit

Payment”
B A5 T R A A (WO 2%
THEH)
Online Payment with
International credit card (with a
2% processing fee)

- DR S (SO 2% T4
#)
Four major convenience stores
(with a 2% processing fee)

*EJ:.%IE Online Payment

e ANBBEE o

9HS XE%?&! Rﬁ HEERRER LRRRHR

Students Online Application Systen

To Do List Online Application = Case Status Check~ Online Payment - Accout t Maintenance =

Permit Payment

Online Payment - List \/

> Py

Download Area «

NANCY CHOU »

Al Application Submitted Application ID Certificate 1o be lssuedpa

SNy ARC

ignVOverseas Chinese Students NANCY CHOU

Copyright © NATIONAL IMMIGRATION AGENCY Address - No. 15, Guangzhou §t N:nrvnq.,s' Topel 100-66, Torwan (ROC

e Hours * Mondey to vl’

Enquiry hotline for comy ope
Counter service hours: Monday to Friday 08.00-1700, ro

s in Tatwan: 0800-024-1 lomestic) o

Application No,

edit Card ePayment Web ATM Payment Virtua! Account Payment

International

i i6H

R

mAEEAR

VISA )
e ML €h)
£33 Qs
E%Fﬁ%t'&&?&’% EBWEATMEE EREEEE ENFRETeaE
E-Goverment Payment

19




Online Payment - Details \/

Standard Fee Administration Fee
1000 Atransaction tee or administration fae vl be chasged by the pay deperding on the payment methed selected.
llem Appleation No. Number of Payers Payment Amount

| No refund will be given once the payment is marle.
2 The Agency will only issue & receipt for e standard fees paict no receipt will be issued lor the transaction fee or administration fee,

Tolal

N7 1002

20




Nk TE R ]

* I LIS SE U B 5 ME SR E

YRR NEER AR REM, JERA NATIONAL IMMIGRATION AGENCY

PRHCE I GE R s, arelicE B AT M AR T T IR

6 {.H )&ﬁﬂm %E%n_,_o §§ IT_F g #: 1094488 : SFE 109401(399554%
W] > SRR EEMEL: Sgae hom ettt | iy | st nierd e

Number Of Receipt

BTN AN

AR ST

109696514950 ~ N— Z A3
Download the [Receipt] 10969514950 PERE Haae b o
*Pick up ARC with this receipt. %M
**|f you apply for ARC before £33 A% EAF A

MsE: AMEERA 0 ABERAFHRFRRREBFIRZIZHRERIIN - SR AN% > HFRBR - AT FUREEL SRS

enrollment, you will receive a A A AN -

6-month e-ARC by applying with a == =
C by apying smen GO -«
Letter of Admission. Download ESEERE) B T
from [Download Area] > [ARC MR AR AR .

Download for Foreign Students and
Overseas Chinese Students] .
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